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SHIPPING & RETURN POLICY 

	 
	Thank you for selecting Alpen Schatz’s fine European pet accessories for your boutique.  We are confident that you will have phenomenal success selling our products in your store, and are proud to be part of your success. 

Sometimes European measurements (i.e. tip-to-tip measurements) can be confusing, making it hard to size collars and harnesses for pets in the United States. For your convenience, we have created a product-sizing chart, to help you to help your customers more efficiently find the correct size of an accessory for their pet. Available upon request.
1. If you are not 100% satisfied with any aspect of your order*, please call us within 4 business days to arrange for a return or exchange of the product. Please keep all original packaging, tags, etc. intact and return to:

Alpen Schatz,                                                                                                                           307 E Colorado Ave (DHL/UPS), PO Box 823 (Post), Telluride, Colorado 81435

There is a 25% restocking fee for all returned orders.

* NOTE: This Return Policy is not applicable to Clearance or Discounted Products.

2. Shipping and Handling is non-refundable. Return shipping for product exchanges or returns will be at your expense. We prefer UPS and FedEx for methods of shipment. 
3. Unfortunately, due to health regulations, we will be unable to accept, return, or exchange any pet carrier. Please take the time in choosing the pet carriers which you plan on selling in your store. There are various sizes and weight limitations. If you would like assistance in selecting your carriers, please call us.

4. Many products that we sell are handmade or hand finished. Therefore, there may be slight variations from product to product. This is not a defect, rather an enhancement, signifying the handwork that has gone into the product. 

6. All custom orders, such as: personalized cowbells or name plate collars cannot be exchanged or returned.

Incorrect Measurements whilst Ordering
We maintain no responsibility for any incorrect measurements of products ordered. If you provide us with an incorrect measurement, and a product needs to be exchanged for another size, please bear in mind that additional shipment charges will apply. 

Damaged or Defective Items
If you receive an item that is defective or damaged, please call us within 4 business days and we will exchange the item. Please note, that we require all damaged items sent back to us in order to effect the exchange. 


